
Register Your United Power SmartHub Account 
United Power’s SmartHub Billing and Payment portal gives you access to all of your 
electric account information. In one place, you can view and pay your bill, sign 
up for email and text alerts, monitor energy use, report an outage, contact United 
Power, and much more! Visit www.unitedpower.com to register or login.

Step 1: Visit the United Power website www.unitedpower.com.  
Under the heading “Login to Your Account” click on: 
“New User? Register to use SmartHub!”

Step 2: Enter the following information:
•	 Your account number
•	 Your last name or business name as it appears on your bill
•	 The email you want to use for your United Power SmartHub account

Then click Submit

Step 3: Enter the requested account information in order to verify 
your identity. Answers must match account info exactly.

Then click Submit

Step 4: If successful, you’ll get a notification like this.

Step 5: Check your inbox for an email that will contain your 
temporary password you need to first login to your account.

Step 6: Back on the login page, enter email and temporary 
password and click login.

Step 7: The first time you login, you’ll be asked to change  
your password.

Congratulations! You are now registered and logged into your  
United Power SmartHub online account.

Access your United Power account at www.unitedpower.com  
or download the free United Power mobile app.


